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This document contains information regarding the latest release of Sabre® Red™ 360. Sabre Red 360 is
the point-of-sale product for Sabre Travel Network customers. Included in this document you will find
the latest enhancements, defect fixes and configuration changes included in this latest release

Sabre Red 360 is an agency point-of-sale application with various features designed to effectively book
travel services, ancillaries, and obtain travel information. New products and services are added to the
Sabre Red 360 client with each release.

More information available on Sabre Central under following URL:
https://central.sabre.com

Archived release notes are available on Sabre Central under following URL:
https://central.sabre.com/s/supportaddtiresources
Product Release Notes & Related Information > Sabre Red 360

Release notes for versions Sabre Red 360 v25.7 & Sabre Red 360 v25.8
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NDC — Book Limo service for NDC offers.

Users can now book limo ground transportation for NDC offers from the mobility and service requests

widget. After selection, the user will be prompted to provide additional information such as pick-up time,
contact number and address details. Once complete, the limo service will display as an order item in the
graphical PNR > Quotes display.

Mobility & service requests

BERKA, JACEK (Adult)

Request type

Ground Transportation

Ground Transportation type Segments Pick-up time Contact number
or DXB slecied o 19:00 203344

Address

HILTON AT AIRPORT — +
Ground Transportation type Segments Pick-up time Contact number

Departure Chauffeur Drive for FRAw Al selected 09:00 223344
Address

SCHMIDT STR 5§ FRANKFURT -— +

oo
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Order Items (1) [ woc ruriw onsen | [ @ osere |

HOC
EK 44 FRA-Frankfurt o o OXB-[Dubai  Business
= 13MOV, 02:40 13NOV. 19:00 O
4 539620 .
r DXB - Dutsa FRA - Frankfurt Business
EK 43 ) a
19ROV, 03:2( 1ANOV. 0738 H
MOC
BERKA, JACEK
J FRA - Frankfurt DMB - Dubei  HE Artval
S IOV, 019:40 INOV, 1900 Chawffeur Drive
For Dxb
DL
BERKA, JACEK
i FRA - Frankfurd DNB - Dubsi  HE, Departure -
3 5‘40 EK44 — W Confirme Free -
= 1380V, 09:40 13M0V, 19:00 Chaufleur Drive

For Fra

NDC - Dynamic Bundled Fares
Sabre Red 360 now supports dynamic bundled fares for NDC content for those airlines that offer them.

A new widget has been added to the pricing page, “Dynamic Bundles Fares”

PRICING
NDC
Ua 1448 SFO-SanFra. ORD - Chicago  Economy
United Akines 1ZNOY, 0510 1ZNOY 1130 K Offer expives in 19m 138 -
B e 599.60

LA 1577 ORD - Chicago SFO - San Fra.. Economy 007 5ep 2350
United Aiines TINOY, 1435 18HON, 1728

Passenger Type Counl  Bags Filing base fare USD HageFare AUD Tares / Fees | Charges AUD Tatal ALG

Aduit 1 33510 514.00 B5.60 599,60

ADULT

——
L2 DS -
ndorsement: NONREF/DVALUAFTDPT

FARERULES Change Allowed Cancel: Not allowed  Tickefing e

NOTES Exchange rale 1.53311776

FARE DESCRIPTION BAGGAGE EMBARGO & (AXES, FEES, CHARGEES & FARE SEAT MAP CYMNAMIC BUNMDLED FARES
MILEAGE INFORMATION cAaLC
ECONOMY VIEW ALL VIEW ALL SEAT MAP SELECT BUNDLES

PROPOSE CREATE ORDER
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After clicking on the widget, the user will be presented with the bundles that the airline offers along with
the price.

Dynamic bundled fares

BERKA, JACEK (Adult)
Bundles

Sedect

Q, Search
Total AUD: 0.00

-
Ecomamy Flus, Prermier Access and Club Trip Pass AUD 759.64

- () €

Extra Bag and Club Trip Pass AUD 270,00

Premier Access AUD 172.00

Premier Access and Club Trip Pass AUD 340.00

Dynamic bundled fares x

BERKA, JACEK (Adult)
Bundles

Select -

Extra Bag Remove AUD 54.00
Segments

1 af 2 segmenis -

Premier Access and Club Trip Pass Remove AUD 340.00
Segments

All segrments -

Total AUD: 394.00
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The bundle item is displayed in a drop-down menu, along with the total for each individual bundle. Once
selections are made, the combined total for all selected bundles appears in the bottom-right corner of the
screen. After saving, the user is returned to the pricing screen, where the widget updates to show “Edit
bundles.” This allows the user to review or modify their selections.

Next, during the order creation process, the Bundled Fares section presents a summary of the selected
bundles. Users can also make edits at this stage if needed.

Create order x

CLIENT ID

Client ID (o

Select -

AGENCY INFORMATION

Agency name Phone number Email address Street address
1300799733
City Province/State (o Postal code/ZIP Country
T
BUNDLED FARES ~
JACEK BERKA Extra Bag SFO » ORD AUD 54.00

Premier Access and Club Trip Pass  SFO » ORD, ORD » SFO  AUD 340.00

Edit bundled fares

SEAT SELECTION (optional) v

CANCEL CREATE ORDER

. The bundles items are then displayed as order items in the graphical PNR display.
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Order ltems (1) ( woc Fuies onoew | [ @ oewere |
HDC
SFO - SanFra- o - ORD - Chicage
o Economy
ua1 ZNOW, 12M0,
D510 11:30
Price guaranteed until Mo dala
- | w0 599.60 .
ORD - Chicago SFO - San Fra Issise ticken by 0 02 Sep 2359
UAT. 19NaY, jonpy,  Cconomy
14:35 17:28
NDC
SF0 - San Fra_ ORD - Chicago BERKA, JACEK - ALD
2 UA T4 ® o A\ Payment required 54.00 ~
TZNOV 0510 T2ZHOY, 11:30HD, Extra Bag
KOG
BERKA, JACEK
DRD - Chicago SFO - 5an Fra, HO. Premier
3 ﬁ UBTS. T e e A 170.00 v
TINOV, 14:35 TINOV, 1728 Acoess and Club
Trip Pass
NDC
BERKA, JACEK
BF0 - San Fr » » ORD - Chi HO, Premier AUD
4 E UA 14, ,:“”.‘ s A\ Payment required 170.00 ~
12M0V, 0510 12MOY, 11:30Acoess and Club
Trip Pass

Bundle items are fulfilled using the existing NDC Fulfill Order workflow and are presented to the userin a
drop-down list.

NDC fulfill order x

Order items

All order items ALD 993.60
& Orderitem BERKA, JACEK  ADT  UAT248 UAISTY ALD 399.60
Ovcer item 2 BERKA, JACEK  ADT  UAl448 Extra Bag AUD 54.00
ﬂ Order item 3 BERKA, JACFE ADT UAISTT Premiar Access and Club Trip Pass ALID 170,00
Order lem 4 BERKA JACEK  ADT  UAl443 Premier Access and Club Trip Pass  AUD 170.00

(owa) (omemma ]
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NDC - Change an unfulfilled order.

Users can now modify NDC orders prior to fulfilment. This enhanced workflow leverages familiar
patterns from the existing NDC re-shop process, making navigation intuitive and seamless.

To make a change, open the Trip Summary panel, navigate to the Air Segments section, click the relevant
segment, and select “Change.”

FRKA A SIN® MEL 12 Now 00251050 WK1 §
SVFVOM BERKAJACEX & raveter V' Fhare numbe v ey
MEL » $IN 19 New 14
v
Tickel by 19569 v Recsied T -
Order i SABTEONSGA0D  GO-ONSIGS
P
HOME ITINERARY QUOTES TRAVELER INFORMATION REMARKS TICKETING HISTORY = Changs
—
Order ltems 1) NOC FULFLL GROER o
NEC
cazyy M-I o o VL - Mebou ECONOMY
20K 0025 12H0V, 10:50W Pricw quacamsed ural 28 Sep 0302 >
1 T Ac1895.23 .
- Srsa0. SCONCMY e Vst by 15 3ep 2000
— MEL - el o » SN - Srgape. ECONCMY s b S B
1NN, 1025 J0NON €01 S
END & RETRIEVE .

The user is then shown the current flight details, along with options to update the city pair, travel dates, or
cabin class—either for the entire journey or for individual legs.

Change »
Select flights to change E
Singapore (S1M) ¥Melbourne (MEL)
= From * To Date Time Flight Status
SIM» MEL 12 NOV 00:25 - 10:50 50 237 v Confurmed
. Origin Destination Departure date .
SIN X MEL X 17DEC2025 8 || com ' [I]
Mealbourne (MEL) ¥Singapore (SIN)
From * To Date Time Flight
MEL»5IN 19 NOW 19:25- 001541 50 208
Oirigiin Destination Departure date
MEL X S M 24DEC2025 = Cabin m
OPTIONAL QUALIFIERS ~
Shop selected cabin{s) only
Sabre Red 360 and Sabre Red Web Release Notes 7
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The response will display the flights available for selection.

FLIGHTS

SIN » MEL | Choose flight to Singapore (SIN)

Mixed Brands fram

50 248 .
00 - 14- LD
1 Singapore Ailines UH00=11230 MIEL - SIN MNonstop 1 229*23
Wed, 24 Dec - Wed, 24 Dec m
35
sg218 Mixed Brands fram
00:35 - 05:15 AR
2 Singapore Airlines o _ ) MEL - 5IN MNonstop 1339.23
Wed, 24 Dec - Wed, 24 Dec .
k1]
Mixed Brands fram
5Q 238
10:35 - 15:15 AUD
3 Singapore Aidines MIEL - SIN MNonstop 1 339+23
. Wad. 24 Dec - Wed, 24 Dec &
TW

After selection of the new flights is complete, the user will be presented with a number of fares upsell
options to choose from.

FLIGHTS

19:20 - 05:45 - -
Singapore Aidines e Z SN - WL Nonstop
Vied. 17 Dec - Th 18 Dec Catac s
Yv1229.23 R
SQ 248 n
Sngapore Airfne 02:00-11:90 MEL - SIN Nonst
e Vied. 28 Dec - Wnd, 24 Des op
358
Available fares  Compare Fares
nNC noC NoC NOC
Nived Brarshs Ecoeerey Vaiue Ecorsery Sarderd Eceecery Flee
vsdeted  TIND 1229230  ciom TIND 1399230  +wemw TEAIAD 1895230  wwon  TWIAD 327523 0
Narug: None Markcop Nose Marcip Nose
o Nose Commmsecn Noae
e Privae M fere ype Private
i Nose Decount Nene
0 Chached hags Mo data W Chacked bags: Mo date
“ Chavoe Mo data & Chwsnes Mo data
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After selection of the preferred fare, the user is taken to the Review & Rebook screen to confirm the

change and rebook the new flight.

FLIGHTS

=4.::‘4.'-. |2n rf_q N - Monrisp
- B
“1229.23
- > . n
weoic et ki N e
TIAE LINTE: Oes fime rvil. Z9m i Tickel By Na data
FARE DETALS
Pamssaga: Type Erunt R Bans Fare ALIT Tecan | Fase | Charges AL Todal An
it LIOET 1212
Ol Tl 295
IDENTIFERS Mo cate
ADULT
FARE RULES  F ol tsre ruber somiistks [
AnsunsE [ TR =
R RASATIN 2
ECOMOMY LITE! VIEW ALL VIEW ALL
ECOMOMY VALLE

After a successful Rebook, the user will be presented with the “change successful” message.

BOOKING CONFIRMATION

o Change successful, pending fulfillment
Order ID: SQ618ESOFH400 | Order not guaranteed until ticketed, purchase to ticket

SQ 247 19:20 - 05:45
- NDC
Singapore Airlines Wed, 17 Dec-Thy, 18Dec o~ MEL Nonstop
Mixed Brands
Us01223.50

$Q 248 07:00- 11:40 VLS W—

Singapore Airlines Wed, 24 Dec - Wed, 24 Dec

DISPLAY ORDER

The PNR is then updated to reflect the new flights and new order details.
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NDC - Change to the cancel confirmation screen for United Airlines flight credit.

When choosing to cancel United Airlines NDC flights and tickets, you will now see a confirmation
message showing your ticket with an “OPEN" status if the ticket is retained for future flight credit.

Cancel x

 Cancel flights was successful.

Jon Snow 0162325430238 25 Aug 07:22 PM OPEN
Kate Smith 0162325430239 25 Aug 07:22 PM OPEN
John Smith 0162325430240 25 Aug 07:22 PM OPEN

Total refund: USD 850.23

A Warning

Hide details ~

TicketNumber:01623254302385 QuoteType:FutureFlightCredit RefundAmount:28341
TicketNumber:01623254302400 QuoteType:FutureFlightCredit RefundAmount:28341

TicketNumber:01623254302396 QuoteType:FutureFlightCredit RefundAmount:28341

NDC - Exchange Shop — Tour code qualifier

NDC exchange shop and book workflow and the new Change workflow now support the input of a tour
code qualifier for those airlines that support the functionality. The new tour code input field can be found
under the additional & optional qualifiers drop-down lists.

Sabre Red 360 and Sabre Red Web Release Notes 10
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Exchange shop x

Order 1D UADTEHS9KU4AS w

Select flights to change
San Francisco (SFO) #Dallas (DFW)

From* To Date Time Flight Status
= SFO» DEN 29 NOV 10:55-14:37 UA 2076

] DEN® DFW 29 NOV 15:40 - 18:43 UA 2061
Crigin Destination Departure date P ——
SFO X DFW X 09DEC2025 ﬂ Departure time |(Opliona’ | -

Cabin (Optional)

OPTIONAL QUALIFIERS ~

__| Shop selected cabin(s) only

[ Waiver type (Optional)

Tour code (Optional)
141HE

SHOP FLIGHTS

NDC exchange shop x
a
Ticket number Passenger Type
0162325506298 SNOW, ALA ADT
0162325506299 WHITE, MARK ADT
0162325506300 WHITE, KATE ADT
SHOP QUALIFIERS
From To Date Time
o FAT X W (sF0 x FoCT2028 Select - -+
Cabin
Select -

Advanced qualifiers »
[ Shop selected cabin(s) only
[ Waiver
©@ Tour code
Tour code
141HE

SHOP AIRFARE

Sabre Red 360 and Sabre Red Web Release Notes 11
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The tour code is then displayed in the shop response & summary.

B e we-mu — —— “.gzed
-
Available fares
e e
- —

v wdoed I a0 1@

BFO -3 DFW  Flghta 3 Passsngate
A 16 Fekerwed

e

F—
ﬁ WA, 1636 16040 - 2215 Se— Honstop “0.00

Wkt Airlirven Tosms 18 D« T 1 D

b masch el eeel,

TIME LIMITS (ffer tirme limie. 16m 16s Ticket by: @ 28 AUG 2359

FARE DETAILS

Passenger Type Count Bage Bass Fare LSD Tares  Fess / Charges USD Tetal USD
Ackult 3 459 2 130,48
Oviginal Totsl LI
Even Exchange o

2192.64

Residual Amoun

IDENTIFIERS  Tour code: 14THE

ADULT

FARE RULES Carcel Not dlowed  [hange Allewed  Refund Not s lowed

Sabre Red 360 and Sabre Red Web Release Notes
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EXCHANGE SHOP T Fresno > 550 San Francie 8 Tue, 07 Ocr

NODC NDC NDC
K 7 o — Econamy Fully
1 UAS5974 FAT -Fresno  __ » SFO-SanFranci. = Basic Economy anceny Refundeble ~
Urited Arlines 070CT, 1437 D70CT, 1535

Us0 447.00  us0536.97 us0 §96.97

LSO LA 5574

From: FAT 070CT &t 1437 To:SFOO70CT a1 1535 Class: N Equipment EMBRAER 175 JET Baggage Alowance No data Cabin Economy

IDENTIFIERS  Tour code: 141THE

ADULT

—_—
TUAZADBN »
FARERULES Cancel: Not alowed  Change Befors Departure

USD 149,00 Refund: Not allowed

FARE DESCRIFTION

BASIC ECONOMY

SELECT OFFER

EXCHANGE SUMMARY

NDC
% UA 5974 FAT - Fresno - SFO-SanFra.. Economy 18m 4s © 30 AUG 23:59 o 447-00
o Urited Aidines 070CT, 14:37 070CT, 1835 N Offer tene limit Ticketing time limit Additiona! Colection
FARE DETAILS
Passenger Type Count Bags Base Fare USD Taxes / Fees / Charges USD Total USD
Adult 3 100,64 2285 12345
Criginal Tozal 37047

Acditions! Colection (Includes USD 447 penalty) 447.00

IDENTIFIERS  Tour code: 14THE

ADULT

TUA2ADEN ~

FARE RULES  Cancel: Not showed  Change Belore Departure USD 149.00  Refund: Not sllowed

FARE DESCRIFTION BAGGAGE DISCLOSURES & TAXES, FEES, CHARGES & FARE
EMBARGO INFORMATION CALC
BASIC ECONOMY VIEW ALL VIEW ALL

REBOOK ORDER
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Shop Flights — Shop and filter by seat type.

Users can now apply the new “seat type” shopping qualifier in the Shop Flights workflow.

This addition compliments existing qualifiers like cabin type and number of stops, enabling users to
search for flights and fares that offer specific seat types to better meet traveler needs. Multiple seat
types can be included in a single shopping request if desired.

SHOP FLIGHTS SHOP FARES AVAILABILITY SCHEDULES FARE QUOTE

Roundtrip ~  1Passenger-  Anycabin ~  Anynumberofstops - [ 1seattype ~

() Standard legroom
orii

[[] Above average legroom
Departure date e Departure time (Optic Retum date =] Departure fime (Opiions

() Migdle seat free

] Below

it
-/

OPTIONAL QUALIFIERS v () Skycouch

[[) Cradle reciiner

1) Reliner seat | sor ruars |

() Angle flat seat

(7] Full fiat seat

(®)Full fiat pod o@g

[ Private suite

As well as being able to shop by seat type, the user can also filter by the seat type returned in the
response when fare upsells are returned.

Note — When seat type information is unavailable, the fare card will show “no data” and the filter will
remove the fare showing “no data” when a seat type is selected.

Selected flights DFW » LHR | LHR » DFW.

AAS0

19:50 - 10:50 9h 00min
American Aifines Nonstop [ commiesin |
Mon, 20 0ct- Tue. 21 e DFW- LR
T Detais Sests ey
. MainCabinfrom PN
AA21 use
10:05 - 15:30 10h 25min 714.91
American Aifines Nonstop °
Wed. 29 Oct - Wed. 23 0ct LHR DR
TIW Details Seats
Available fares  compareFares  Combine By Leg = Allfiters | Commission Refundable | | Changeable | | Bagincluded | | Faresource » | | Sesttype o
[ G W G Seat type %
7 seats et
saome sasRe sasRe sasre sagre sagne @it ieseom
M Cabin Msin Cabin Fleitle Premiom Ecanomy Premium Ecanamy Flesile Flagship Business. Flaghin Buiness Flsible s——
o selecred  TlUSD 714,91 @ 422500 TelUS2 939,91 @ +1379.00 Tl USD 2093.91 @ +1670.00 Tl USD 2393.91 @ +3778.00 TolUSD 4492 91 @ +278.00 TolUSD 4992 91 @ A
@ Fol izt
Ve o RESET  DONE
fon v/ @ Commission: v
Faretype: Public Faretype: Public
Discount: None Discount: None
) Checked bags: 1 free bag, up t05.. ) Checked bags:2 free bags, Upo . ) Checked bags: 2 free bags, up o . 1 Checke bag: g5, 1p 10 o g5, 1p 10 .
2 Change Free = CrangerFree = Crange:Free = Crange:Free = Cange:Free
© Refund: ot allowed © Refund:Not allowed @ Refund-Deails @ Refund:Not allowed @ Refund-Deils
& Seatselection Free & Seatselection Free & sextscleciion Free & sextscleciion Free & seatscleciion Free
&, Seat ype:Standand legroom @ & Seattype: Standard legroom 2 2 @ Sesttype Fullflat pod @ Seattype Fullfat pod &

propose | CCTRENTT w3
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Change workflow — New Compare Fares modal.

Users can now see full brand inclusions and compare them for Sabre fares during the exchange shop
process after flight selection. This enhancement brings the exchange shop response closer to the Shop
Flights shop response, providing a seamless and familiar experience for the user.

M\ Changes i the iSinernry canaoi be wndane.

S - AT
Ton, 11Eer- T 7

i o wncen
R e
7 “1MM A
Lamn - " PYTT
oA - 1A B S
2w 2 ] CELTE T e s
Arailable fares | S Fume |
oy Aanw gz e L]
— Lt - P by Earit b
kY1300 AAUIEI e oI5 T s 1]
Mt R LR Hatu how 1 b s R
———— [ans—— S —— i i SE—
o b Pk " e e Pubde T L Ty Fainke
- [ . - -
o Theckss bag e dats o Chocke  bage e dals - Chocked sage e dels
e W, 171 060 A o Chamu P e
¥ A el L e Fe 1- At Fe
B el sabation e duln @ @ B ] ke e @ £ B Sl secton e Sela 3
Compare fares x
A e
SapnE anE waans e g
= g o enee boany Wadart Feoniem b aramy ol
v Seheind Tl 410 134.00 faldL 22100 w215 el 4L 350,00 ' Tl K 427.00 Bt Tl A 489.00

Jceur: Mase

Dongr At Deawte

Felre befam Dmperirr

1307 x Browaer

P el Sewriaien

s
s
9
©  frbae M Soparere
s
s
s

s
s
o
O ks Mter Oeparee
s
s
s
s

Do hem Dupirie

Chenge Ales Depurturs

frladlcr: inote

bt Mo wpreaw

Fane S Frsarnter

s Sl Dopanian

Champe Aber Degarvane

brd el Befors Spartas

bt vt e Departam

Fanc S Fesarniter

W Ol Belom Desniaw

W Clange Abes Deparse

v o oo Jgerias

b ot M Lesrtae

Fasc St Prsmrmaten

Ve S Fewrste
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SDK

New Cancel workflow extension points

The new extension points are triggered when a Cancel transaction is executed in the graphical Cancel
workflow from Trip Summary > Tickets

The new dynamo.cancel:beforeCancelDocument extension point is executed before a Cancel request is
sent in the graphical Cancel workflow.

The new dynamo.cancel:afterCancelDocument extension point is executed after a Cancel response is
returned in the graphical Cancel workflow.

Triggered from the graphical path:

e EDIFACT ticket/EMD within the void period
o Cancel option — Continue — Cancel tickets

e EDIFACT ticket outside of the void period (refund)
o Cancel option — Continue — Calculate refund — Cancel tickets

e NDC ticket/EMD within the void period
o Cancel option — Continue — Cancel tickets & keep flights — Cancel tickets
o Cancel option — Continue — Cancel flights & tickets — Cancel all

e NDC ticket/EMD outside of the void period (refund)
o Cancel option — Continue — Cancel flights & keep ticket value for future use — Cancel flights
o Cancel option — Continue — Cancel tickets & keep flights — Cancel tickets
o Cancel option — Continue — Cancel flights & tickets — Cancel all

OTHER

CO2 remark configuration in Agency Admin Tool

With this release, you can now configure various CO, remark settings—such as time-to-add, amount,
remark type, and prefix—using the Agency Admin Tool (AAT) via JSON. All configuration options are
optional. However, once any part of the CO, workflow is configured in AAT, that portion becomes non-
overridable in SR360, both in the settings and within the CO, workflow itself.

If an agency wants travel consultants to retain flexibility in how they use CO, remarks, configuration
through AAT should be avoided.
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.In‘an Agency Admin Tools configuration:

e The 'onTransactionEnd" element rules whether the "Add emission remarks on transaction end"
check box should be turned ON (true) or OFF (false) in SR360.

e The "perSegmentRemarkStructure" element rules whether the "CO, remarks per flight leg (with
segment association)" check box should be turned ON (true) or OFF (false) in SR360.

e The "type" element rules which remark type should be pre-configured in the "Remark types"
section.

e The "prefix" element defines a custom prefix that will be added to all CO, remarks.

Exemplary configuration:

{
‘onTransactionEnd": {
‘checked": false

}

erSegmentRemarkStructure”: {
‘checked": true

3
"type” [
{"invoice": {"checked": false}},
{"itinerary": {"checked": false}},
{"general": {"checked": true}}
]
"prefix": "CO, test"

}

Reservation dashboard display

With release 25.9, a new feature called Dashboard has been introduced under the PNR tab. The
Dashboard displays all PNRs created in the agent’'s home PCC using their sine.

When the agent is AAA'd, the Dashboard will show all PNRs created by that agent within their agency.

The dashboard can also be sorted by:

e Start Date (travel date)
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Creation date (reservation creation date)
Passenger last name (alphabetical order)

The Dashboard displays recently created PNRs and includes the following details:

First traveller's name and surname
Number of travellers
Phone number and email address, if provided
PCC and record locator
Air segments are grouped into a single entry showing:
o Departure airport code & date
o Arrival airport code & date
For multiple segments, the first departure and final arrival details are shown.
Hotel segments are listed per property and date range; multiple entries may appear.
Car segments are listed per pick-up/drop-off location and dates; multiple entries may appear if
locations or dates differ.

=& Profile Adr Hotels Car PNR Proposal

PNR
Active = CurrentPCC =
{ Record locator W { Email 1 ( Last name 1 [ First name 1
- P P s J
My PNRs
Sort: Default =
¥ MEL» SYD 100CT - 200CT
Toponz, Kata QAHAWS S MAN 100CT-110CT
1 1passenger el & MAN 130CT- 140CT >
BME-23456788765 k=mSYD 110CT-120CT
BMMEL 02DEC - 06DEC
Niedzielska, Katarzyna OWPIPK
2 1passenger > S CAK 10JUN- 12JUN 3
BNE-234567654
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Sort

Sort: Default »
X
-

Sort by
Default

Start date

Creation date

Last name

View Reservation — edit Trip type & Use type separated from Form of payment

In previous releases, Trip Type and Use Type were part of the Form of Payment and remained combined
when adding payment details to a PNR.

With this release, while they still appear together during the initial Form of Payment entry, they have now
been split for editing purposes. This change was made because editing Trip Type or Use Type no longer
requires re-confirming the full credit card number.

This update improves flexibility and simplifies adjustments without compromising data integrity.

| Add to PNR X

i
1

Add Form of Payment
Form of payment Credit card number Credit card code Expiration date
[ Credit Card
4 Security code (opt First name Last name Use type |
{
: Trip type Approval Airline code (opt Traveler
5 ele Generate an Approval ect el v -_— +
i

[\ [wIB ) ADD TO PNR

S y |
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Edit card details

Credit card number Credit card code Expiration date

Security code (optional)

| 0000000001111 | | ‘ ‘ 12-29 | |

First name (optional) Last name Airline code (optional) Approval (optional)

‘ Katarzyna ‘ Niedzielska ‘ ‘ Generate an Approval
Edit trip type & use type

Select trip type & use type you want to link to the following form of payment.

Type Expiration date Credit card ending Use type (optional) Trip type (optional)

Vi 12/29 1M | other v | | Leisure
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DEFECTS FIXED

TNNSRW-6659

Resolved an issue in the SDK 25.6.6 Java 17 — Swing Control Layout
Manager behave incorrectly under scaled display

TNNSRW-6698

Resolved an issue found when Scripts scaled incorrectly, appearing
outside Sabre screen or not showing, found in 25.6 release

TNNSRW-6721

Resolved an issue found when frequent guest numbers cannot be
removed when added from Profiles with exceeding limit

TNNSRW-6732

Resolved an issue where the screen jumped after user had not used
Sabre for a period of time.

TNNSRW-6729

Resolved an issue where SR360 displayed an incorrect price guarantee
time limit for NDC offers.

DE321534

Resolved an issue found when installing 25.9 version using 25.6 or 25.3
installer file.
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How To VERIFY THE UPDATE

Updates occur by either manually “checking for updates” under “Help” or with no intervention on your part
20 minutes after starting up, with no impact to your workflow. Please note the update will not go into effect
until you have restarted your system. To validate that you have implemented the update, you may type in
STAT command and in a response value of “Release Version” field will indicate actual version of the
system.

SYSTEM REQUIREMENTS/PREREQUISITES

The Sabre® Red™ 360 is a managed client application that is downloaded and installed in a variety of
configurations. The Sabre technical development and quality assurance teams have tested various
scenarios to determine minimum hardware specifications for the end user’s workstation.

The installation of Sabre® Red™ 360 on a workstation that does not meet these specifications may not
function properly and cannot be supported by Sabre.

IMPORTANT:

To ensure proper functionality and compatibility, you must update the installer once every quarter of the
year. Outdated installers can lead to application failures. New installers are published with every quarterly
release and are available for download upon early access production activation date.

Installers are available for both CERT and Production.

OPERATING SYSTEM AND SOFTWARE

We support the installation and operation of Sabre Red 360 on a workstation that meets one of the
following specifications:

e Microsoft Windows 10 — 32 and 64-bit.
e Microsoft Windows 11.
e Microsoft Windows Server 2016, 2019, 2022.

o Basic support for Terminal Services environment including Citrix.
e macOS Ventura or later (13.7.2 or later).
Note: We recommend 64-bit Windows 10 and macOS Sequoia (version 15).
e The latest version of Microsoft Edge for Windows or Safari for macOS.

Sabre Red Web:
e The latest version of Chrome or Microsoft Edge for Windows, Safari for macOS.

HARDWARE SPECIFICATIONS
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Sabre Red 360:
e Processor:
o Minimum:

= |ntel Core i3 Dual-core processor with 3.3 GHz (or AMD equivalent).
o Recommended:
= Intel Core i5 Dual-core processor with 3.2 GHz (or AMD equivalent).
= Apple silicon (Apple-designed chip based on ARM architecture).
e Memory (RAM):
o Minimum:
= 4 GB RAM for 32-bit OS or 8 GB RAM for 64-bit OS.
o Recommended:
= At least 8 GB for both 32 and 64-bit OS.
e Disc space:
o 1.6 GB of free disk space for the first user on a standard desktop installation, and 240 MB for
each additional user.
Note: Additional RAM and storage may be required for other agency applications.
e Minimum screen resolution: 1366x768. Lower resolution will work, but the user experience will be

suboptimal.
Sabre Red Web:
e Processor:
o Minimum:

* Intel Core i3-2120 @ 3.30GHz (or AMD equivalent).
o Recommended:
* Intel Core i5-6200U @ 2.30GHz (or AMD equivalent).
= Apple silicon (Apple-designed chip based on ARM architecture).
e Memory (RAM):
o Minimum:
= 2 GBRAM.
o Recommended:
= Atleast 3 GB RAM.
Note: Additional RAM may be required for other agency applications and used OS.
e Minimum screen resolution: 1366x768. Lower resolution will work, but the user experience will be
suboptimal.

PERMISSIONS AND RIGHTS

Sabre Red 360 requires “Full” rights or permissions to the installation and user directories that it will be
installed too. Additional information on permissions, directory options, and locations can be found on the
Advanced Installation User guide.

NETWORK
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e Sabre® Customer Virtual Private Network Connection — Customer-supplied Internet connection.
SCVPN requires access to the URLs below.
https://scvpn.havail.sabre.com
151.193.159.130
151.193.159.2
Port 443
o The RMI server connection to SCVPN will use port 10099 on the local machine.
e Private Connection - Dedicated connection to Sabre
o Business to Business VPN (B2BVPN)
o Managed Network Services
o Vendor Access Room connections
Note: Ports 443, 80, 389, 30030, 30031, 30032, and 30051 open for the 360 communication processes to
work properly.
e Complete list of required URLs, Ports and IP Addresses can be found on Sabre Central, under:
Support > Additional Support Resources > Product Release Notes & Related Information > Sabre Red 360 >
Technical Requirements — Sabre Red 360
o Sabre Red Connectivity Guide for PROD — May 2024
o Sabre Red Connectivity Guide for CERT — May 2024
e Bandwidth requirements:
o Minimum:
» For installation and upgrade: download 1.5 Mbit/s (192 kB/s), upload 256 kbit/s (32 kB/s).
» For business usage: download 256 kbit/s (32 kB/s), upload 256 kbit/s (32 kB/s).
o Recommended:
» For installation and upgrade: download 2 Mbit/s (256 kB/s), upload 512 kbit/s (64 kB/s).
» For business usage: download 512 Kbit (64KB/s) / upload 512 Kbit (64 kB/s).
Note: Increasing network speed above optimal will result in faster response times for some big requests.

O O O O

EXPECTED SYSTEM DOWN TIME

You will not experience any down time because of this release. This release update will be downloaded in
the background. After it finishes downloading to your local workstation, you will be presented with the
option to restart now or later.

AGENCY ADMIN TooL

By utilizing the Agency Admin Tool, you are leveraging the flexibility of the Sabre Red 360. You have control
over what tools and features your users can see and use within the Sabre Red 360, and you can control
the timing of update delivery to your users. This powerful control over the Sabre Red 360 supports the
efficiency of your users and your operations.

The date of the release is of importance if you are utilizing the Agency Admin Tool to lock down a set of
users to control when the update is delivered to them. The locking function of the Agency Admin Tool is
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designed to allow you to lock down a set of users on the last version of the Sabre Red 360, and leave other
targeted users unlocked for testing purposes, providing the utmost flexibility to test the update prior to a
wide deployment in your environment.

To lock these users, you need to complete a few critical steps as the agency admin, not later than one day
before the release date to ensure these users do not receive the update on the day of release.

e Login to Sabre Red Workspace
e Access the Agency Admin Tool and lock all users at your agency from receiving the update.

For further documentation and additional information on the Agency Admin Tool as well as details on the
release, please visit the Sabre Red 360 community on Sabre Central.

CONTACT INFORMATION
If you need help, contact the Sabre Help Desk using web Callback method.

e Access Sabre Central and navigate to:
https://central.sabre.com/s/contactsupport

e You can request a Callback (if available) to get faster support or submit an Online Case if you prefer a
written answer.
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