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This document contains information regarding the latest release of Sabre® Red™ 360.  Sabre Red 360 is 

the point-of-sale product for Sabre Travel Network customers.  Included in this document you will find 

the latest enhancements, defect fixes and configuration changes included in this latest release  

Sabre Red 360 is an agency point-of-sale application with various features designed to effectively book 

travel services, ancillaries, and obtain travel information. New products and services are added to the 

Sabre Red 360 client with each release.  

More information available on Sabre Central under following URL:   

https://central.sabre.com  

Archived release notes are available on Sabre Central under following URL:  

https://central.sabre.com/s/supportaddtlresources  

Product Release Notes & Related Information > Sabre Red 360  

Release notes for versions Sabre Red 360 v25.7  & Sabre Red 360 v25.8  
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New Features 

AIR 
NDC – Book Limo service for NDC offers. 

Users can now book limo ground transportation for NDC offers from the mobility and service requests 

widget. After selection, the user will be prompted to provide additional information such as pick-up time, 

contact number and address details. Once complete, the limo service will display as an order item in the 

graphical PNR > Quotes display.  
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NDC – Dynamic Bundled Fares 

Sabre Red 360 now supports dynamic bundled fares for NDC content for those airlines that offer them.  

A new widget has been added to the pricing page, “Dynamic Bundles Fares”  
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After clicking on the widget, the user will be presented with the bundles that the airline offers along with 

the price.  
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The bundle item is displayed in a drop-down menu, along with the total for each individual bundle. Once 

selections are made, the combined total for all selected bundles appears in the bottom-right corner of the 

screen. After saving, the user is returned to the pricing screen, where the widget updates to show “Edit 

bundles.” This allows the user to review or modify their selections. 

Next, during the order creation process, the Bundled Fares section presents a summary of the selected 

bundles. Users can also make edits at this stage if needed. 

 

. The bundles items are then displayed as order items in the graphical PNR display.   
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Bundle items are fulfilled using the existing NDC Fulfill Order workflow and are presented to the user in a 

drop-down list. 
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NDC – Change an unfulfilled order. 

Users can now modify NDC orders prior to fulfilment. This enhanced workflow leverages familiar 

patterns from the existing NDC re-shop process, making navigation intuitive and seamless. 

To make a change, open the Trip Summary panel, navigate to the Air Segments section, click the relevant 

segment, and select “Change.” 

 

The user is then shown the current flight details, along with options to update the city pair, travel dates, or 

cabin class—either for the entire journey or for individual legs. 
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The response will display the flights available for selection.  

 

After selection of the new flights is complete, the user will be presented with a number of fares upsell 

options to choose from.  
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After selection of the preferred fare, the user is taken to the Review & Rebook screen to confirm the 

change and rebook the new flight.  

 

After a successful Rebook, the user will be presented with the “change successful” message.  

 

The PNR is then updated to reflect the new flights and new order details.  
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NDC – Change to the cancel confirmation screen for United Airlines flight credit. 

When choosing to cancel United Airlines NDC flights and tickets, you will now see a confirmation 

message showing your ticket with an “OPEN” status if the ticket is retained for future flight credit.  

 

 

NDC – Exchange Shop – Tour code qualifier 

NDC exchange shop and book workflow and the new Change workflow now support the input of a tour 

code qualifier for those airlines that support the functionality. The new tour code input field can be found 

under the additional & optional qualifiers drop-down lists.  
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The tour code is then displayed in the shop response & summary. 
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Shop Flights – Shop and filter by seat type. 

Users can now apply the new “seat type” shopping qualifier in the Shop Flights workflow. 

This addition compliments existing qualifiers like cabin type and number of stops, enabling users to 

search for flights and fares that offer specific seat types to better meet traveler needs. Multiple seat 

types can be included in a single shopping request if desired. 

 

As well as being able to shop by seat type, the user can also filter by the seat type returned in the 

response when fare upsells are returned.  

Note – When seat type information is unavailable, the fare card will show “no data” and the filter will 

remove the fare showing “no data” when a seat type is selected.  
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Change workflow – New Compare Fares modal. 

Users can now see full brand inclusions and compare them for Sabre fares during the exchange shop 

process after flight selection. This enhancement brings the exchange shop response closer to the Shop 

Flights shop response, providing a seamless and familiar experience for the user.  
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SDK  
New Cancel workflow extension points 

The new extension points are triggered when a Cancel transaction is executed in the graphical Cancel 

workflow from Trip Summary > Tickets 

 

The new dynamo.cancel:beforeCancelDocument extension point is executed before a Cancel request is 

sent in the graphical Cancel workflow. 

The new dynamo.cancel:afterCancelDocument extension point is executed after a Cancel response is 

returned in the graphical Cancel workflow. 

 

Triggered from the graphical path: 

• EDIFACT ticket/EMD within the void period 

o Cancel option → Continue → Cancel tickets 

• EDIFACT ticket outside of the void period (refund) 

o Cancel option → Continue → Calculate refund → Cancel tickets 

• NDC ticket/EMD within the void period 

o Cancel option → Continue → Cancel tickets & keep flights → Cancel tickets 

o Cancel option → Continue → Cancel flights & tickets → Cancel all 

• NDC ticket/EMD outside of the void period (refund) 

o Cancel option → Continue → Cancel flights & keep ticket value for future use → Cancel flights 

o Cancel option → Continue → Cancel tickets & keep flights → Cancel tickets 

o Cancel option → Continue → Cancel flights & tickets → Cancel all 

OTHER  
CO2 remark configuration in Agency Admin Tool 

With this release, you can now configure various CO₂ remark settings—such as time-to-add, amount, 

remark type, and prefix—using the Agency Admin Tool (AAT) via JSON. All configuration options are 

optional. However, once any part of the CO₂ workflow is configured in AAT, that portion becomes non-

overridable in SR360, both in the settings and within the CO₂ workflow itself. 

If an agency wants travel consultants to retain flexibility in how they use CO₂ remarks, configuration 

through AAT should be avoided. 
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. In an Agency Admin Tools configuration: 

• The "onTransactionEnd" element rules whether the "Add emission remarks on transaction end" 

check box should be turned ON (true) or OFF (false) in SR360. 

• The "perSegmentRemarkStructure" element rules whether the "CO2 remarks per flight leg (with 

segment association)" check box should be turned ON (true) or OFF (false) in SR360. 

• The "type" element rules which remark type should be pre-configured in the "Remark types" 

section. 

• The "prefix" element defines a custom prefix that will be added to all CO2 remarks. 

  

Exemplary configuration: 

{ 

  "onTransactionEnd": { 

    "checked": false 

  }, 

  "perSegmentRemarkStructure": { 

    "checked": true 

  }, 

  "type": [ 

             {"invoice": {"checked": false}}, 

             {"itinerary": {"checked": false}}, 

             {"general": {"checked": true}} 

            ], 

  "prefix": "CO2 test" 

} 

 

Reservation dashboard display  

With release 25.9, a new feature called Dashboard has been introduced under the PNR tab. The 

Dashboard displays all PNRs created in the agent’s home PCC using their sine. 

When the agent is AAA’d, the Dashboard will show all PNRs created by that agent within their agency. 

The dashboard can also be sorted by: 

• Start Date (travel date) 
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• Creation date (reservation creation date) 

• Passenger last name (alphabetical order) 

The Dashboard displays recently created PNRs and includes the following details: 

• First traveller’s name and surname 
• Number of travellers 
• Phone number and email address, if provided 
• PCC and record locator 

• Air segments are grouped into a single entry showing: 
o Departure airport code & date 
o Arrival airport code & date 

• For multiple segments, the first departure and final arrival details are shown. 
• Hotel segments are listed per property and date range; multiple entries may appear. 

• Car segments are listed per pick-up/drop-off location and dates; multiple entries may appear if 
locations or dates differ. 
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View Reservation – edit Trip type & Use type separated from Form of payment  

In previous releases, Trip Type and Use Type were part of the Form of Payment and remained combined 

when adding payment details to a PNR. 

With this release, while they still appear together during the initial Form of Payment entry, they have now 

been split for editing purposes. This change was made because editing Trip Type or Use Type no longer 

requires re-confirming the full credit card number. 

This update improves flexibility and simplifies adjustments without compromising data integrity. 
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DEFECTS FIXED  

Reference Description  

TNNSRW-6659 
Resolved an issue in the SDK 25.6.6 Java 17 – Swing Control Layout 
Manager behave incorrectly under scaled display 

TNNSRW-6698 
Resolved an issue found when Scripts scaled incorrectly, appearing 
outside Sabre screen or not showing, found in 25.6 release 

TNNSRW-6721 
Resolved an issue found when frequent guest numbers cannot be 
removed when added from Profiles with exceeding limit 

TNNSRW-6732 
Resolved an issue where the screen jumped after user had not used 
Sabre for a period of time.  

TNNSRW-6729 
Resolved an issue where SR360 displayed an incorrect price guarantee 
time limit for NDC offers.  

 
DE321534 

Resolved an issue found when installing 25.9 version using 25.6 or 25.3 
installer file.   
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HOW TO VERIFY THE UPDATE 
Updates occur by either manually “checking for updates” under “Help” or with no intervention on your part 

20 minutes after starting up, with no impact to your workflow.  Please note the update will not go into effect 

until you have restarted your system.  To validate that you have implemented the update, you may type in 

STAT command and in a response value of “Release Version” field will indicate actual version of the 

system. 

SYSTEM REQUIREMENTS/PREREQUISITES 

The Sabre® Red™ 360 is a managed client application that is downloaded and installed in a variety of 

configurations. The Sabre technical development and quality assurance teams have tested various 

scenarios to determine minimum hardware specifications for the end user’s workstation. 

The installation of Sabre® Red™ 360 on a workstation that does not meet these specifications may not 

function properly and cannot be supported by Sabre. 

IMPORTANT: 

To ensure proper functionality and compatibility, you must update the installer once every quarter of the 

year. Outdated installers can lead to application failures. New installers are published with every quarterly 

release and are available for download upon early access production activation date.  

Installers are available for both CERT and Production.  

OPERATING SYSTEM AND SOFTWARE 
We support the installation and operation of Sabre Red 360 on a workstation that meets one of the 

following specifications: 

• Microsoft Windows 10 – 32 and 64-bit. 
• Microsoft Windows 11. 
• Microsoft Windows Server 2016, 2019, 2022. 

o Basic support for Terminal Services environment including Citrix. 
• macOS Ventura or later (13.7.2 or later). 
Note: We recommend 64-bit Windows 10 and macOS Sequoia (version 15). 

• The latest version of Microsoft Edge for Windows or Safari for macOS. 

Sabre Red Web: 
• The latest version of Chrome or Microsoft Edge for Windows, Safari for macOS. 

HARDWARE SPECIFICATIONS 
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Sabre Red 360: 
• Processor: 

o Minimum: 
▪ Intel Core i3 Dual-core processor with 3.3 GHz (or AMD equivalent). 

o Recommended: 
▪ Intel Core i5 Dual-core processor with 3.2 GHz (or AMD equivalent). 
▪ Apple silicon (Apple-designed chip based on ARM architecture). 

• Memory (RAM): 
o Minimum: 

▪ 4 GB RAM for 32-bit OS or 8 GB RAM for 64-bit OS. 
o Recommended: 

▪ At least 8 GB for both 32 and 64-bit OS. 
• Disc space: 

o 1.6 GB of free disk space for the first user on a standard desktop installation, and 240 MB for 
each additional user. 

Note: Additional RAM and storage may be required for other agency applications. 
• Minimum screen resolution: 1366x768. Lower resolution will work, but the user experience will be 

suboptimal. 

Sabre Red Web: 

• Processor: 
o Minimum: 

▪ Intel Core i3-2120 @ 3.30GHz (or AMD equivalent). 
o Recommended: 

▪ Intel Core i5-6200U @ 2.30GHz (or AMD equivalent). 
▪ Apple silicon (Apple-designed chip based on ARM architecture). 

• Memory (RAM): 
o Minimum: 

▪ 2 GB RAM. 
o Recommended: 

▪ At least 3 GB RAM. 
Note: Additional RAM may be required for other agency applications and used OS. 

• Minimum screen resolution: 1366x768. Lower resolution will work, but the user experience will be 
suboptimal. 

PERMISSIONS AND RIGHTS 

Sabre Red 360 requires “Full” rights or permissions to the installation and user directories that it will be 

installed too. Additional information on permissions, directory options, and locations can be found on the 

Advanced Installation User guide. 

NETWORK 
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• Sabre® Customer Virtual Private Network Connection – Customer-supplied Internet connection. 
SCVPN requires access to the URLs below. 
o https://scvpn.havail.sabre.com 
o 151.193.159.130 
o 151.193.159.2 
o Port 443 
o The RMI server connection to SCVPN will use port 10099 on the local machine. 

• Private Connection - Dedicated connection to Sabre 
o Business to Business VPN (B2BVPN) 
o Managed Network Services 
o Vendor Access Room connections 

Note: Ports 443, 80, 389, 30030, 30031, 30032, and 30051 open for the 360 communication processes to 
work properly. 

• Complete list of required URLs, Ports and IP Addresses can be found on Sabre Central, under: 
Support > Additional Support Resources > Product Release Notes & Related Information > Sabre Red 360 > 
Technical Requirements – Sabre Red 360 

o Sabre Red Connectivity Guide for PROD – May 2024 
o Sabre Red Connectivity Guide for CERT – May 2024 

• Bandwidth requirements: 
o Minimum: 

▪ For installation and upgrade: download 1.5 Mbit/s (192 kB/s), upload 256 kbit/s (32 kB/s). 
▪ For business usage: download 256 kbit/s (32 kB/s), upload 256 kbit/s (32 kB/s). 

o Recommended: 
▪ For installation and upgrade: download 2 Mbit/s (256 kB/s), upload 512 kbit/s (64 kB/s). 
▪ For business usage: download 512 Kbit (64KB/s) / upload 512 Kbit (64 kB/s). 

Note: Increasing network speed above optimal will result in faster response times for some big requests. 

EXPECTED SYSTEM DOWN TIME 

You will not experience any down time because of this release. This release update will be downloaded in 

the background. After it finishes downloading to your local workstation, you will be presented with the 

option to restart now or later. 

AGENCY ADMIN TOOL  

By utilizing the Agency Admin Tool, you are leveraging the flexibility of the Sabre Red 360.  You have control 

over what tools and features your users can see and use within the Sabre Red 360, and you can control 

the timing of update delivery to your users.  This powerful control over the Sabre Red 360 supports the 

efficiency of your users and your operations.   

The date of the release is of importance if you are utilizing the Agency Admin Tool to lock down a set of 

users to control when the update is delivered to them.  The locking function of the Agency Admin Tool is 

https://scvpn.havail.sabre.com/
https://central.sabre.com/
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designed to allow you to lock down a set of users on the last version of the Sabre Red 360, and leave other 

targeted users unlocked for testing purposes, providing the utmost flexibility to test the update prior to a 

wide deployment in your environment.     

To lock these users, you need to complete a few critical steps as the agency admin, not later than one day 

before the release date to ensure these users do not receive the update on the day of release.      

• Login to Sabre Red Workspace   
• Access the Agency Admin Tool and lock all users at your agency from receiving the update.  

 
For further documentation and additional information on the Agency Admin Tool as well as details on the 

release, please visit the Sabre Red 360 community on Sabre Central.   

CONTACT INFORMATION  
If you need help, contact the Sabre Help Desk using web Callback method.  
  

• Access Sabre Central and navigate to:  
https://central.sabre.com/s/contactsupport  

• You can request a Callback (if available) to get faster support or submit an Online Case if you prefer a 
written answer.  

 

 

 

 

 

 

 

 

 

https://central.sabre.com/s/contactsupport
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